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3353. Written Estimate Required for Repair of Maintenance; Exceeding Estimate;
Authorization Required.

Mo wark for compensation shall e cormmenced and no charges shall accrue witout specific
authorization from the custorner in accordance with the following recuirements:

i) Estirmnate for Parts and Labor. Ewery dealer shall give to each customer a written estimated price
for lakor and parts for 2 specific job All OEMcrash parts and non-OEM afterrarket crash parts used
in e repair shall e clearlyidentfied on the written estrnate. No dealer shall charge for work cone o
parts supdlied in excess of he witten estirnated ice without oral ar written consent of the custorner,
and if such consent is oral the dealer shall make a notation on the work order and on the inwdice of
the date, ime, name of person authorizing the additonal repairs, and telephone nurmiber called, if any,
together with a specification of the additional parts and lakbor and the total addtional cost. The desaler
shall oldain the customer 's consent befare any additional work not estrnated is done o parts not
estirnated are supdied.

i Estimated Price to Tear Down, Inspect, Heport and Reassembde. For purposes of this arficle, to
“ear down® shall mean to dsassemble, and "teardown” shall mean the act of disassemiby. IFitis
tiecessary to tear down a wehicle cormponent in order to prepare a written estirmated price for reciuired
repair, the dealer shall first give the customer a written estirmated rice for the teardown. This rice
shall include the cost of reassermbly of the component. The estimated price shall also include the cost
of parts and necessary lalax toredace itemns such as gaskets, seals and O rings that are normally
destroyed by tearcown of the cormponent. If the act of teardown might prewvent the restoration of the
comnponent o its formner condtion, the dealer shall wite that informnaton on the work order containing
the tearcdown estimate before the work arder is signed by the custormer,

The repair dealer shall notify the customer orally and conspicuously in writing on the teardown esti-
rnate the maAdmum time it will take he repair dealer to reassembe the vehicle or the wehicle compo-
tieht in the event te custarmer dects not to poceed with the repair or maintenance of the wehicle and
shall reassemible the wehicle within that time period if the customer elects not 1o rocesd with the
repalt of raintenance. The ma[mum time shall b2 counted from the date of authorization of
teardown.
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